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Whistleblower Policy

1. Objective :This Whistleblower Policy is established to provide employees and stakeholders with a
secure and confidential channel to report any suspected misconduct or unlawful activity, including
fraud, corruption, ethical violations, breaches of company policies, regulations, or other standards
within the Company. The policy also aims to protect whistleblowers from retaliation or unfair
treatment, ensuring privacy and confidentiality.

2. Scope :This policy applies to:

e All employees of the Company, including permanent, contractual, and temporary staff

* Business partners, suppliers, contractors, and external stakeholders associated with the
Company’s operations

« Information related to fraud, corruption, legal violations, ethical breaches, or threats to
organizational safety and integrity
3. Definitions

Whistleblowing: The act of reporting suspected illegal, unethical, or improper conduct within the
Company.

Whistleblower: Any employee or external stakeholder who reports such misconduct in good faith.

Retaliation: Any adverse action against a whistleblower, such as termination, demotion,
intimidation, or harassment, in response to reporting misconduct.

4. Whistleblowing Reporting
4.1 Reporting Channels : The Company provides multiple secure and confidential channels for
whistleblowing:

Email: Reports may be sent to the Human Resources Manager or Compliance Committee at

Whistleblower Hotline: A designated hotline number will be available for direct, anonymous
reporting
4.2 Information to be Reported

Whistleblowers are encouraged to provide clear and specific details, including:
o Nature of the suspected misconduct or wrongdoing
* Date, time, and location of the incident
e Names of individuals involved (if known)

e Supporting documents or evidence (if available)
5. Protection of Whistleblowers

5.1 Confidentiality :The Company guarantees confidentiality and will not disclose the
whistleblower’s identity, except when required by law or essential for investigation purposes.
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5.2 Protection from Retaliation : Whistleblowers will be protected from retaliation such as
termination, demotion, intimidation, or workplace harassment. Any whistleblower who believes they
are being retaliated against may report directly to the HR Department or Investigation Committee.

5.3 Legal Protection :The Company will comply with all applicable laws and regulations to ensure
whistleblowers are legally protected.

6. Investigation Process

6.1 Initial Assessment :All reports will undergo a preliminary review to assess credibility and
relevance. If sufficient information is provided, a formal investigation will begin.

6.2 Appointment of Investigation Committee: An impartial investigation committee will be
appointed to handle the case. Members must be independent and free from conflicts of interest.

6.3 Evidence Collection : The committee will collect and analyze relevant evidence, such as
documents, witness statements, and other supporting materials.

6.4 Investigation Outcome : A formal report will be prepared and submitted to senior
management for further action. If misconduct is confirmed, appropriate disciplinary or legal measures
will be taken.

7. Prevention and Corrective Actions

7.1 Preventive Measures :Investigation results will be used to strengthen internal controls,
improve processes, and update policies to prevent recurrence.

7.2 Corrective Actions : If wrongdoing is confirmed, corrective measures will be taken, including
disciplinary action, process improvement, or legal remedies.

8. Training and Communication

8.1 Employee Training : All employees will receive training on the Whistleblower Policy, reporting
channels, and available protections.

8.2 Internal Communication : The Company will promote awareness of this policy through
meetings, emails, and internal communication channels to encourage responsible reporting.

9. Policy Review : This policy will be reviewed at least annually, or sooner if required by changes in
laws, regulations, or organizational needs, to ensure ongoing relevance and effectiveness.
Conclusion: This Whistleblower Policy ensures that employees and stakeholders can safely report
misconduct, corruption, or unethical behavior without fear of retaliation. By protecting whistleblowers
confidentiality and conducting fair investigations, the Company is committed to maintaining fairness,
accountability, and integrity in all operations.
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